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Hucrpykuus Ne 1
IIpaBuna sTHKETA NpU 06mERNH ¢ HiBan1amu 8 MBOY COLIL Ne 14 u ctpykryprom
nonpasnenerun MbOY COIII Ne 14 — nerckmii caa Ne 35

1. O6mue nonoxenus

1.1. Jlannass unCTpyKUMs MO NpaBHJIaM 3THKETa NpH OOpAllEHMH C HHBAIMIAMH B
Mynununansnom 610/pKeTHOM obmeobpazosarensHOM YUpEXKICHUH cpenHen
obmeobpaszoparenshoit mkone Ne 14 u CTPYKTYPHOM TOJpa3/ieicHHH MYHHIHIIATLHOIO
bromkeTHOrO  06mEo6pazoBaTeEHOrO YIpeXKICHHUs cpelHe#d o6meobpa3oBaTeNnbHOM IIKOIL!
Nold — nerckmit cag Ne3s (nanee — WHCTpyKuMH, manee — obpazoBarensHas OpraHu3zaims)
TIpeHasHatieHa Uisl COTPYAHUKOB 06pa3oBaTeNbHOM OpraHu3aIy

1.2.Corpynuukamu o6pasosarensHoi OpraHH3allii J0JKHA OBIThH OKa3zaHa MOMOLIL
HHBATHAAM B [IPEOAONICHHH 6apbepoB, MEMAIOUIMX MOMYYEHHIO HMH YCIIYT HapaBHe C APYTHMHM
JHLAaMH.

2. KommynnkaTuBHas >3¢peKTHBHOCTS

CoBokynHocTs crocobHOCTEH, 3HaHMH H YMEHHH, HEOOXOMMMBIX Wi 3hPeKTHBHOrO
OOIIEHHA TpH OKA3aHHH TOMOINM WHBANMIAM B npeononeHHH OapbepoB Ha3sbIBaeTCH
KOMMYHHKaTHBHas ¢ deKTHBHOCTD.

Kommynnkamms  (o6menue) paccMaTpMBacTCA KakK BakHeHwas cropoHa moboii
ACATENILHOCTH, BO MHOTOM O0ecrieyHBaromas ee yCrex H MpoayKTHBHOCTS. KomMmyHukarusaas
KOMIIETEHTHOCTh HeoOXoauMa Kaxkmomy. J[Is CleHHATHCTOR IpO(ECCHOHATEHO 3HAYUMBIMH
ABIAIOTCH  yMEHUA [PABMIBHO BOCIPHHMMATh M TOHHMAaTh APYTOTO YelloBeKa, rpaMOTHO
OKa3bIBaTh YCIIYTH B OpraHH3alyH.

Pa3BuTHE KOMMYHHKaTHBHBIX yMEHHI CKIIAIBIBACTCS U3 CIIEIYIOIIHX OCHOBHBIX HABLIKORB:

— u3beraTh KOH(IMKTHBIX CHTYyaIHil;

— BHUMATEIBHO CIIYIIaTh HHBAIK/IA M CIIBIIATE €T0;

— PEryMpoBarh COGCTBEHHbIE SMOIAH, BOSHUKAIOLIME B NPOLECCE B3AUMOLEHCTBHS;

— obecreynBaTh BHICOKYIO KYIBTYPY B STHKY B3aHMOOTHOIIEHMIA;

— IIMBHJIM30BaHO POTHBOCTOATh MAHHKITYJIHPOBAHHIO.

3. O6mue npaBuiIa YTHKETA

CymecTByioT o6mue npaBria STHKEeTa NpH OOIICHAH ¢ HHBATHAAMY, KOTODPBIMH MOTYT
BOCIO/Ib30BaThCs PaOOTHUKH OPraHH3aIliH, B 3aBHCHMOCTH OT KOHKPETHOM CHTYAIHH:

3.1. Obpamenne K 4eJ0BEKY: KOTJa BbI PasrOBapHBAETe ¢ MHBATHIOM. obpauaitecs
HEIIOCPEJICTBEHHO K HEMY, a HE K CONPOBOXAIOMIEMY HIM CYPAOIEPEBOIYHKY, KOTOpBIE
PUCYTCTBYIOT IIPH Pa3roBope.

3.2. IloxkaTHe pyKH: KOT/Ia BAC 3HAKOMSAT C HHBAJIM/IOM, BIIOJIHE €CTECTBEHHO TOXKATh eMy
PYKy: Ja@Ke Te, KOMy TPYAHO [IBHraTh PYKOH HIIM KTO IIOJb3YETCH IPOTE30M, BIIOJHE MOIYT
NOXAaTk PyKy — MMPaBYIO HIIH JIEBYIO, YTO BIIOJIHE JOIYCTHMO. b

3.3. HaswiBaiiTe cebst M APYrHX: KOI/Ia BbI BCTPEYACTECH C YENOBEKOM, KOTODBIH II0X0
HJIH COBCEM HE BHIHMT, 00s3aTeNbHO HasbiBalTe ce0dA M TeX JIIOAEH, KOTOPHIE NPHIILIM C BAMH.
Ecnu y Bac obmas Gecena B rpymnme, He 3a6biBaiiTe MOACHHTH, K KOMY B JaHHBIH MOMEHT BB
ofpainaereck, ¥ Ha3BaTh ceOs.

3.4. IlpepnioxeHne NOMONIM: €CITH BBI [IPE/UTaraeTe MOMOIb, HK/IMTE, TIOKA €€ PAMYT, a
3aTeM CIIpalliBaiiTe, 9YTO H KaK [eaTh.

3.5. AneKBaTHOCTL H BEXJIHMBOCTBL: OOpaliaiTech ¢ B3POC/IBIMH HHBAIHIAMH KaK C
B3pocabiMu. OGpamaiTech K HHM 10 HMEHH ¥ Ha ThI, TOJILKO €CJIH BbI XOPOIIO 3HAKOMBI.

1/5



3.6. He onmpaiitech na KPEC10-KOJISICKY: ONHPATLCS HIH BHCHYTH HA Ybel-To
HHBATMIHOH KOJLICKE — TO e caMoe, YTo ONHPATbCs HIIM BHCHYTH Ha ee obiaarere, u 910 Toxke
pazapaxaer. MHBamMaHas KoIsCKa — 3T0 wgacTs HENpPUKAcaeMoro IpOCTPAHCTBA YeIOBEKa.
KOTOPBIH €€ HCIIONB3YeT.

3.7. BaamarenbHocTs M TEPNEIHBOCTE: KOTJIa Bhl Pa3srOBAPHBAETE C 9EJI0BEKOM,
HCTIBITBIBAIOIIUM TPYJAHOCTH B OOIIEHHH, CIlyllaiTe ero BHMMaTensHO. Bynbre TEPIIEIUBEI,
KIIATE, KOT/Ia YEJIOBEK CaM 3aKOHYHT (pazy. He IONPABJIAHTE €ro M He AOTOBapHBaiiTe 3a HEro.
Huxkorna e nputopsiitecs, yto BuI TOHUMAETE, eCIIA Ha CaMOM JelNe 310 He Tak. [loBTopuTe,
HTO BBI MIOHAIH, 5TO IOMOKET Y€NOBEKY OTBETHTH BaM, 8 BAM — ITOHSTH €ro.

3.8. Pacnonoxenne nas Geceap: korza By FOBOPHTE C YENIOBEKOM, IOJIb3YIOIIHMCH
MHBATHHOH KOJISCKOH HIIH KOCTBUISIMH, PACIONOKHTECH TaK, YTOOBI BAlllK U €ro riaza 6bUIH Ha
OZHOM YpOBHE, TOT/]a BaM OyZIeT ierde pasroBapHears. Pa3srosapusas ¢ Temu, k1o MoxerT, ynTaTh
no rybam, pacmoyoxkuTech Tak, 4ToGs Ha Bac nanan ceer, u Bac 6pmo xopomo BmamHo,
nocrapaiitecs, 4ro6s Bam Huyero (exa, PYKH), HE MeIao.

3.9. IlpuBieyenne BHHMAHHS wYeqoBeKa: YTOGH! NpHB/IEYL BHHMaHHE 4YeIOBEKa,
KOTOPBIH MUIOXO CHLIIKT, NOMAIIMTE €My PYKOH WM MOXJIOMmaiTe 1o miedy. CMoTpure emy
HPAMO B 71333 H TOBOPHTE YETKO, HO HMEHTe B BHJLy, 4TO He BCE JIHO/IH, KOTOPBIE IIJIOXO CIIIIAT,
MOTYT YHTaTh 110 rybam.

He cmymaiitecs, eciu CIIy4aiHO JOMYCTHITH OIJIOITHOCTD, CKA3aB "Veuaumca" win "Brl
CIIbINANTH 06 3TOM...?" TOMY, KTO HE MOXET BHAET HIIH CIIBIIIATE,

4. IlpaBuia 3THKeTa NIpH o6menny c HHBAJIHIAMH, HCNILITHIBAKIIHMH TPYIHOCTH
NpH NepeIBHKEHHH

4.1. IloMHHTE, YTO HHBATHIHAS KOJIACKA — HETPHKOCHOBEHHOE IMPOCTPAHCTBO YEIOBEKA.
He obnokaunsaiitecs Ha Hee, He TOJIKalTe, He KIaJHTe Ha Hee HOTH 6e3 paspewmienus. Hauare
KaTHTh KOJACKY Ge3 Cornacks MHBAK/A — TO Ke CaMoe, YTO CXBATHTD H IIOHECTH yenoeeka ez
€ro paspelneHus.

4.2. Beeraa cnpammBaiite, HyKHA JIH [OMOIIb, Ipexae 4eM okasate ee. [lpejaraiite
TIOMOIIb, ECTH HYHKHO OTKPAITH TAKEIYIO ABEPh HIIH NPOHTH MO KOBPY.

4.3. Eciu Bamme npejioxkeHue 0 IOMOIIH IPHHATO, CIOPOCHTE, YTO HYHO Je/IaTh, H YETKO
CIeAYHTE HHCTPYKITHAM.

4.4. Ecnu BaM pa3pemiuiid nepeIBUuraTh KOJIACKY, CHayajla KaTuTe ee MeanenHo. Komnscka
ObICTPO HAGHPaeT CKOPOCTh, H HEOKHIAHHEIA TOTYOK MOMKET IIPUBECTH K [I0TEPE PABHOBECHS.

4.5. Beerza muuno yOexalitech B IOCTYIIHOCTH MECT, TJie 3allIaHUPOBAHBI MEPOTIPHATHA.
3apanee OMHTEpeECYHTECH, KAKHE MOTYT BO3HHKHYTh Npo6IeMBI HIH Gapbepbl H Kak X MOKHO
YCTPaHUTh.

4.6. He Hazto xJI0naTh Ye10BEKa, HAXOAAIIErOCs B HHBATHIIHOMN KOJIACKE, 110 CITHHE HIIH 110
nieyy.

4.7. Eclii BO3MOJKHO, PacIONIOKHTECh TaK, 9TOOBI BAINK JIMLA ObLTH Ha OJHOM YPOBHE.
Hsberaiite nonoxenus, mpx KOTOPOM BaueMy coGECeHHKY HYKHO 3alPOKUILIBATE [OJIOBY.

4.8. Eciu cymecTBYIOT apXHTEKTYpHBIE Gaphepsl, NpeaynpejnTe 0 HUX, YTOOBI YeloBeK
MMeEJl BO3MOXKHOCTh IPHHUMATh PEIleHHs 3apaHee.

4.9. TlomumuTe, UTO, KaK IPABHIIO, Y IHOAEH, HMEIOIAX TPYIHOCTH NIDH NIEPEIBHKEHHUH, HET
npobieM co 3peHHeM, CIIyXOM H IOHHMAHHEM.

4.10. He nymaiite, uTo HeOGXOAMMOCTE IIONB30BATHCH HHBATHAHOH KONACKOH — 95TO
TpareJus. 310 crocob cBOGOAHOrO (EC/IH HET apXMTEKTYPHEIX GapbepoB) mepeaBukenus. Ects
JTIOJIH, MOJB3YIOIHECHd HHBATHIHOH KOJIACKOH, KOTOpBIE HE YTPATHIH CNOCOGHOCTH XOIHTH W
MOTYT IIEPEBHIAThCA ¢ NOMOLIBIO KOCTBIIEH, TPOCTH M T.11. KOJACKH OHM HCTIONB3YIOT IS TOTO,
4TOOBI 5SKOHOMMTE CHJIBI H GBICTpEE NEpEBHIaThCH.

5. lIpaBaaa >THKeTa NpH 00IMEHHH ¢ HHBAIMIAMH, HMEIOIMHMH HADY I eHHE 3PEHHs
HJTH HE3PSIYMMH 4

5.1. Ilpennaras cBOIO MOMOIIb, HANIPABIISATE YeJIOBEKA, HE CTHCKHBAITE €T0 PYKY, ramte
TaK, KaK BbI 00bI9HO XomuTe. He Hy)KHO XBaTaTh C/IENOro 4eI0BeKa H TAIUTh €ro 3a coboil.
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5.2. Onuumre xpatko, rie Bbl HaxonuTeck. [Ipexynpexnaiite o OPENATCTBHAX:
CTYNEHAX, TyXKaX, AMax, HH3KHX IPHTOJIOKAX, Tpy6ax u T.I.

5.3. Mcnons3syiite, eciu 10 YMeCTHO, ¢passl, XapaKTEPH3YIOLIME 3BYK, 3amax,
pacctrosnue. Jlemitecs yRUaEHHBIM,

5.4. O6pamaiitecs ¢ CobaKkaMH-NIOBOABIPAMH He TaK, KaK ¢ OOBIYHBIMH JOMAITHUMHK
KHBOTHbIMH. He xomanyiite, me TpOTralTe ¥ He urpaiite ¢ CobaKoi-moBoOABIpEM.

5.5. Ecnu BBI co6mpaeTecs unTats HE3PAYEMY HENOBEKY, CHavana Ipeaynpeante o6
3ToM. ['0BOpHTEe HOpMaNBEHBEIM roocom. He MPOMyCKaiTe HHMOPMALMIO, €ClTH Bac 06 HToM He
HOIPOCHT.

5.6. Eciu 910 BaXHOE NHCHMO M AOKYMCHT, HE HYKHO JUIa YO TENbHOCTH 1aBaTh
€ro notporars. I1pu sToM He 3amensiite yrenne nepeckasoM. Korna Hespsiumit yenosek nomien
HOMHCaTh NOKYMEHT, IPOYHTAiTE ero 0653aTe/LHO. HuBanunrocTs He 0cBoGoXkMaeT Clienoro
HCJIOBEKA OT OTBETCTBEHHOCTH, 06YCIIOBIEHHOM JOKYMEHTOM.

5.7. Beerna o6pamaiitecs HETIOCPE/ICTBEHHO K Y€NI0BEKY, JIaiKe €C/IM OH BaC HE BHIUT. a
HE K €ro 3pg9eMy KOMIaHbOHY.

5.8. Beerna Haswipaiite cebs u HPEeACTaBIIsHTE APYTHX cOBeCceIHHKOR, a TaKsie
OCTaNIbHBIX NPHCYTCTBYIOMMX. ECiu BB X0THTE M0%AaTh PYKY, CKaxuTe 06 3TOM.

5.9. Korza Bel npeanaraere HE3PAMEMY HCIIOBEKY CECTh, He YCaKHBaiiTe ero, a HaNpaBbTe
PYKY Ha CITMHKY CTyJia i nouiokotHEK. He BomuTe mo TIOBEPXHOCTH €I'0 PYKY, a JiaiTe eMy
BO3MOMKHOCTE CBOGOIHO moTporats npeamer. Ecimu ac NIOINPOCHIIH IIOMOYE B3ATE KAKOH-TO
OPEAMET, HE CIENYET TAHYTH KHCTh CJIENOro K TMPEMETY H Opath ero pykoi 3TOT mpeamer.

5.10.Korza Bel o6maetecs ¢ TPYNIOH HE3pAYMX JIO/eH, He 3abbIBaiiTe Kak bl pa3s
Ha3bIBaTh TOTO, K KOMY BEI oOpammaerecs.

5.11. He 3acrasnsiite Bamero cobecennuka BELIATh B IIYCTOTY: €CJIM BhI IIEPEMEIIACTEC,
OpeayIpeauTe ero.

5.12. Buiosnse HOpManBHO YNOTPEGIIATE CIIOBO «CMOTpeTh». s HE3pAYEro YeI0BeKa 310
O3HaYaeT «BUJIETh PYKAMH», OCA3aTh.

5.13. U36eraiite pacIuIbIBYaTEIX ONpENEIEHHH U MHCTPYKIIMIA, KOTOPbIE OGBIYHO
CONMPOBOXKIAIOTCA HKECTAMH, BhIpaxeHHi Bpoze «CTakaH HAXOIUTCS TIe-To TaM Ha CTOJIE.
Crapaiitech 6bITb TouHbIME: «CTakan TIOCEPEHHE CTOJIaY.

5.14. Tlpu cmycke nogbeme 1o CTYIICHbKaM BEJIHTE HE3PSYETO NMEPNEHANKYIAPHO K HHUM.
Ilepensurance, He nenaiite peBKOB, Pe3KHuX BkeHHHA. [Ipn conpoBoxaennn He3psyero
HCII0BCKA HE 3aKIIa/bIBaliTe PYKH Ha3al — 3T0 HE YA0GHO.

5.15. Eci BBI 3aMeTHIH, 9TO HE3PAMH YeNI0BEK COMIICA ¢ MapIUpyTa, He YNpasisiiTe ero
ABH)KCHHEM Ha PaCCTOSHUH, NIOJOHINTE U TIOMOTHUTE BBIOPATHCA Ha HY/KHEIH MyTh.

6. ITpaBuia sTAKeTa NpH 06 MmeHUH ¢ HHBAJIHAaMH, HMEIOIIHUMH HADYIIEHHE CTyXa

6.1. PasroeapuBas ¢ yenosekoM, y KOTOPOro IUIOXO# CITyX, CMOTPHTE IpSIMO Ha Hero. He
3aTEMHHTE CBOE JIHIIO H HE 3arOPaXHBANTE €T0 PyKAMH, BOTOCAMH HIIH KAKHMH-TO NpeJIMETaMH.
Bam coGeceuuk 10/mkeH HMETB BOIMOKHOCTS ClIEIHTS 32 BBIDQKEHHEM Ballero JIMIA.

6.2. CymecTByeT HECKONBKO THIOB H CTeIeHei riyxoTel. COOTBETCTBEHHO, CYIIECTBYET
MHOI0 CrnocoboB OOLIEHHS ¢ JNIOABMH, KOTOpBIe IUIOXO ciablmar. Eciu Bel He 3Haere. kakoii
NPEANOYeCTh, CIPOCHTE Y HHX.

6.3. HekoTopble JIOAM MOTYT CiBImATh, HO BOCTIDHHHMAIOT OTIENbHBIE 3BYKH
HeNnpaBribHO. B 9T0M ciygae roopure Goee rpoMko 1 yeTko, noa6upas NOAXOMALIMH YPOBEHE.
B apyrom cny4ae nmomamo6uTCs NHIDB CHM3HTD BBICOTY TOJIOCA, TaKk KaK 4elIOBEK YTpaTuil
CIIOCOOHOCTH BOCTIPHHEMATD BEICOKHE YaCTOTEL

6.4. YroOBl NpPHBIEYL BHUMAHHE Ye/IOBEKA, KOTOPBIH MJIOXO CIBIIIAT, HA30BHTE €ro 110
HMeHH. Eclii 0TBeTa HeT, MOXKHO Cllerka TPOHYTH Ye/OBEKa HITH e [I0MaxaTh PYKOA.

6.5. I'oBopute sicHO W poeHO. He HYKHO H3JHINHE MOT4YEpPKUBaTh 9TO-T0. KpHyarts,
0CcOOEHHO B yXO, TOXe He HaJo.

6.6. Eciu Bac OpoCAT MOBTOPHTH YTO-TO, nonpobyiite mnepedpasupoBaTh CBOE
npenoxente. Mcnonb3yiTe KecThl.
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6.7. Y6emutecs, uto Bac nonsym. He CTECHANTECH CIIPOCHTD, MOHSAI JTH BAC cobeceiHuK.

6.8. Eciim BB coobmaere HHGOPMALIMIO, KOTOpast BKITIOYAET B ceby HOMED, TeXHHYECKHii
HITH IDYTOH CIOXHBIH TepMHH, aJpec, HAMIOHTE ee, CoobImMTE Mo Pakcy unn snexTporHoi
110YTe HIIH JIFOOBIM IpyruM criocoboM, HO TaK, 9T00bI OHa GbUla TOYHO MOHsTA.

6.9. Ecnu cymectryror TPYAHOCTH IIpH YCTHOM OGINEHHH, CIPOCHTE, He Oyner nu npome
NEPENHCHIBATELCA.

6.10. He 3abmBaiite o Cpeae, KoTopas Bac OKpyxaer. B Gonbmux uim MHOTOJTOTHBIX
TIOMCIICHUAX TPYAHO OOINATECA ¢ MObMH, KOTOPBIC III0OXO cabimaT. Spkoe colHme MM Tens
TOXeE MOTYT ObITh Gapbepamu.

6.11. Ouenk yacto rmyxue mosn HCTOMB3YIOT A3bIK KeCToB. Ecii BeI 06maereck gepes
TIEpeBOIuHKa, He 3a0yabTe, YT OGpamaThes Hamo HETIOCPEACTBEHHO K COoOecenHnKy, a He K
NEPEBOTIHKY.

6.12. He Bce monu, KOTOpBIE IIIOXO CIIBIIAT, MOTYT YHTaTh 110 ryGam. Bam Jy4llle BCEro
CIPOCHTE 06 3TOM IpH nepBoi BCTpede. Ecim Bamn cobeceuux o6nanaer stum HaBBIKOM, HYKHO
CoBIMONaTh HECKONMBKO BAKHBIX npasuin. [loMHuTE, 9TO TONMBKO TPH M3 JeCATH ClioB XOpomo
NPOYHTHIBAIOTCA.

6.13. HyxHo cMoTpeTs B 110 CoBeceIHUKY U FOBOPHTH SCHO METICHHO, HCTIONIB30BATh
TIPOCTHIE (hpasbl W H36EraTh HECYIMIECTBEHHBIX CIIOB.

6.14. HyxHo ucrnonbiopats BBID&XKCHHE JIHLQA, KECTHI, TENOABHIKEHMS, €CITH XOTHTE
TOMYEPKHYTh MITH NPOACHATH CMBICIT CKa3aHHOTO.

7. IllpaBuJia THKeTa NpH 00EHHH ¢ HHBAIHIAMH, HMEIOIIHMH 3a/IepPKKY B
PA3BHTHH ¥ NpobaeMbl 06 IMEHHS, yMCTBEHHbIE HapymeHHs

7.1. Ucnone3yiite goctymmbiit A3BIK, BEIDAKAHTECH TOYHO H I10 JeNy.

7.2. Us6eraiiTe CIOBECHBIX IITAMIIOB U 00pa3HbIX BEIPOKEHHH, €CIIH TOMLKO BB He
YBEPCHBI B TOM, 9TO Balll COOECEIHUK ¢ HUMH 3HAKOM.

7.3. He roopute cBricoka. He nymaiite, uTo Bac e MOHMYT.

7.4. I'oBops 0 3a/1a9ax UM npoexTe, pacckasbiBaiiTe BCe «mmo waram». Jlaite pamemy
cobeceIHUKY BO3MOKHOCTL OGRINPATH KaXIbii 1IAT T0CITe TOrO0, KaK Bbl OOBACHHIIH eMy.

7.5. VicxonMTe B3 TOro, 4TO B3pOCIBIA YeIoBEK C 3a[IEPHKKOH B Pa3BUTUH HMEET TaKOil ke
OTIBIT, KaK H JIIO00H JApYToit B3pOCILIi YeloBexK.

7.6. Ecin Heo6XomuMo, Henonb3yiite HIUTIOCTpalMH WM (ororpaduu. Byasre rotossl
TNOBTOPHTh HECKONBKO pa3. He cnasaiiteck, ecim Bac ¢ nepBoro pasa He mOHsIH.

7.7. Obpainaiitech ¢ 4eI0BEKOM ¢ npob/ieMaMH Pa3BHTHA TOYHO TaK K€, KaK Bbl ObI
obpaumanuce ¢ mobsm apyrum. B Gecene obcyxualTe Te JKe TeMBI, KaKHe BEI obcyxmaere ¢
ApyrMH mojibMH. Haipumep, nuiane! Ha BEIXO/IHEIE, OTIIYCK, IOTO/IA, MOC/IEIHHE COBLITHS.

7.8. O6paaiitecs HEMOCPeICTBEHHO K YEJIOBEKY.

7.9. TloMHHTe, YTO JIO/IH C 3a€PKKOM B PA3BUTHH JEECTIOCOBHEI U MOTYT HOAIMUCHIBATE
AIOKYMEHTBI, KOHTPAKTbI, '0JIOCOBATh, IaBaTh COITIACHE HA METHIIMHCKYIO IOMOIIb | T.11.

8. IlpaBuna sTHKeTa NK 06menuy ¢ HHBAJIHIaMH, HMEIOIMHMH NCHXHYECKHE
HapyIeHHs

8.1. Tlcuxuyeckre HAPYIIEHHS — HE TO e CaMoe, UTo npobnemsl B pazsutuy. JTiomu ¢
NCHXHYECKHMH Mpo6IeMaMi MOTYT MCIIBITBIBATE SMOLHOHAIBHEIE paccTporcTBa WM
3aMELIATCIECTBO, OC/IONKHAIONIAE UX XKH3HE. Y HHX CBOH 0COOBIN M H3IMEHUHBBIH B3rIs/ HA MHD.

8.2. He Hazo JymMars, 4To JIOMH ¢ ICHXHYECKUMH HapylneHHAMH 06s3aTe/IbHO
HYXJIalOTCA B JIOTIOJIHMUTEIBHOM MOMOIIH H CIELHAIBHOM O6GpaIleHAH.

8.3. O6pamaiiTech ¢ MOABMH ¢ ICHXHYECKAMH HapyIIeHHsAMH KaK ¢ THYHOCTIMH. He
HYHO NE/IaTh MPEXK/ICBPEMEHHBIX BLIBOJOB HA OCHOBAHHH ONBITA OGIUEHHUS C IPYTHMH JTIOIEMH
C TaKo# e (GOpMOH HHBATHIHOCTH.

8.4. He cnemyert qymarh, 4TO JIFO/M € ICHXHUECKUMH HapymeHuaMu 6osee Apyrux
CKJIOHHBI K HACHITHIO. 910 MU}. Ecitn BEI Ipyskemo6HEL, oHH GyNyT 4yBCTBOBATE cebs
CIIOKOHHO.
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8.5. HeBepHo, uto mou ¢ neuxuaeckumu HapyIICHUAMH HMEIOT Npo6JieMnl B
NOHMUMaHHH HIIH HHIKE 110 YPOBHIO HHTEIUIEKTA, YeM OonbmuHCTBO MOEi.

8.6. Ecim venoBex, AMerommii ncuxmaeckue HApyIIEHHU, PACCTPOEH, COPOCHTE €ro
CIIOKOHHO, YTO BBl MOXETE C/IeNIaTh, YTOOBI IOMOYE eMY.

8.7. He ropopure pesko ¢ HC/IOBCKOM, HMEIOIHUM IICHXHYECKHE HapPYIIEHHUS, JaKe eciiy y
Bac €CTh [IJI 3TOTO OCHOBAHMS.

9. llpaBu.ia YTHKeTa NpH 06 meHuH ¢ HHBAJIH/I0M, MCIIBITBIBAKIHM 3aTPY/IHEHHH B
peun

9.1. He urnopupyiite mozei, KOTOPLIM TPYAHO rOBOPHTH, IOTOMY YTO IOHATH HX — B
BallliX HHTEpecax.

9.2. He nepe6usaiite u ne TONPaBJISHTE YeJIOBEKa, KOTOPBIH HCIIBITEIBACT TPYAHOCTH B
peun. Hauunaiite roBoputs Tonbko Torsa, Korja ybemMTecs, 9To OH yiKe 3aKOHYHII CBOKO MBICIIE.

9.3. He nbiTaiiTecs yckopaTs pasroeop. byabTe rotoBsI k ToMy, uTO PasroBop C YEIOBEKOM
C 3aTPyIHEHHOH peybIo 3aiiMeT y Bac Gombie Bpemenu. Eciu bl CNELIMTE, JIyYIlle, H3BUHUBIIHCE,
AOTrOBOPHTECA 00 OGIIEHHH B Apyroe Bpems.

9.4. Cmotpute B mHIO cobece UKy, MOMIEPKABANTE BH3YATBHBIN KOHTAKT. Otpaiite
3T0# Gecelie Bee Balle BHHMaHHe.

9.5. He mymaiire, 4ro 3arpyanenus B Pe4H — IoKa3aTe/lb HU3KOr0 YPOBHA MHTEIIEKTA
YeJloBeKa.

9.6. CrapaliTech 3a1aBath BOIIpockL, KOTOpBIe TPeOYIOT KOPOTKHX OTBETOB MITH KMBKA.

9.7. He NPUTBOPAHTECh, €CIH Bhl HE MOHAIM, YTO BaM CKA3AIIH. He crecusiitecs
epecnpocuTs. Eciu BaM CHOBAa He yAaloch MOHATS, IIONIPOCHTE TIPOM3HECTH CJIOBO B Gojlee
MEUICHHOM TEMIIe, BO3MOXKHO, 110 GykBaMm.

9.8. He 3a6misaiite, uTo YCJIOBEKY C HAapYIICHHOH PEYblO TOXeE HYKHO BhICKa3aThcd. He
nepebuBalite ero u He nojapmsiite. He TOPOIIUTE TOBOPAMIETO.

9.9. Ecni y Bac BO3HHKaiOT npobiemMbl B OOILIEHHH, CMPOCHTE, HE XOYeT JH Baul
cobeceIHUK HCIIOB30BaTh JPYTo# CII0CO6 — HaIlKuCcaTh, HAllEYaTAaTh.

10. 3akm0YATEILHBIE MOI0KEHHS

10.1. Tpopepka 1 mepecMoTp HacToAmE HHCTPYKIHH OCYIUECTBIIAETCH HE PEXKE OJHOr0
pasa B 5 JieT.

5/5



AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30

CepTuchukat 360759633439360235315265728116943077456903154190
Bnageney Lynsruda HaTtanea BnaguMmupoBHa

OeicTevTened C 20.03.2023 no 19.03.2024



http://www.tcpdf.org

		2023-04-12T13:50:53+0500




